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Abstract

This paper follows the historical phases of development of Japan’s ombudsman
system - @ discussion of ombudsman systems (1956-1979), @ consideration of adoption
of anombudsman system (1980-1989), and @& implementation of an ombudsman system
(1990-present) - and considers overseas influence on the ombudsman system during each
stage, mainly from the perspective of private ombudsman, specialist ombudsman, and
administrative ombudsman. As a result, it was found that in Japan during the
discussion phase, mainly a researcher conducted the introduction of overseas

ombudsman system research and theses, and so a unique, Japanese system was not
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devised. Further, it became clear that during the phase of consideration of adoption,
mainly the administration handled the gathering of information on overseas
ombudsman systems and implementations, and initiated the move toward building a
Japanese ombudsman system, upon the beginning of the domestic ombudsman system
research society. It also became clear that when the implementation phase was reached,
implementation and research began domestically regarding a unique, Japanese welfare
ombudsman. It was learned that during the various phases, overseas influence had the
largest effect on Japanese ombudsman system research during the discussion phase,
while during the phase of consideration of adoption and implementation phase, almost

no overseas influence is visible, and developments are unique.
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